
Program Location: Rockit Burger Bar, 3700 N. Clark St, 2nd Fl, Chicago

9:30am-9:55am 	 Registration

9:55am - 10:00am	 Welcome and Opening Remarks
	 Ben Mathis of Freeman, Mathis & Gary, LLP  
	 Chair, PLAN

10:00am-11:00am	 The World of Employment Practices Claims: Sex, Lies & Religion. 
	 What’s Next?
	 Panelist: Anne Repo of CNA    
	 Moderator: Shelly Pagac of Pietragallo Gordon Alfano Bosick & Raspanti, LLP

11:05am-12:05pm	 Emerging Trends of Bad Faith Claims: Ethical Considerations and  
	 Tips for Avoiding Such Claims

	 Panelists: Kimberly DeMarino of Great American; Glenn Fischer of Markel; and Richad Gratz of Starr  
	 Companies    Moderator: Kelly Theard of Deutsch, Kerrigan & Stiles, LLP

12:10am-1:00pm	 Cyber Liability Trends & Developments: Where We Are; Where We’re Going
	 Panelists: Leib Dodell of ANV; Michael Flanagan of Big Data Insurance; Gregg Rentko of Western  
	 World Insurance Group; and Laura Zaroski of Socius  Moderator: Kevin O’Hagan of O’Hagan LLC

1:00pm	 Closing Comments; Adjourn to Wrigley Field for Cubs v. Rockies 
	 First Pitch: 1:20pm; Lunch provided

Go to the Events page and click the link to register or call 
PLAN directly at 630-832-PLAN. Registration is FREE and 
OPEN ONLY to insurance industry professionals.

PLAN is the preeminent resource in professional liability tackling current, complex issues. Our meetings are targeted to claims 
professionals, underwriters and brokers. Each interactive seminar is led by experts intimately familiar with trends, strategies and 
outcomes. The seminar is free and open to insurance industry professionals only. It is a great opportunity to network with colleagues 
and earn CLE credit/Insurance CE. 
Attendance Policy:  “You must be present at all sessions to receive Continuing Education credit. Continuing Legal Education credits will be based on 
the total amount of time attended. Late arrival or early departure may jeopardize the amount of credits you receive but will not preclude entrance into ses-
sions.” PLAN applies for Continuing Education and Continuing Legal Education Credit in multiple states. Until a course is approved by a particular state, we can 
not guarantee credit.
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